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Farmol S.p.A. has completed the fi rst phase of the “Progetto Ascolto” (Listening Project in Italian), 
an initiative aimed at gathering opinions, experiences and refl ections from the team. Through 
focus groups and workshops, internal perceptions of the work environment were explored and 
opportunities for improvement were identifi ed.

The Company recognises the value of every contribution, knowing that diverse thinking enriches 
the overall vision. The second phase has now begun, which involves transforming the feedback 
collected into concrete actions to foster a more stimulating, inclusive, and participatory work 
environment.

In early 2025, the initiative was extended to the Hungarian and Slovakian plants.

PROGETTO ASCOLTO
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TRAINING AND SKILLS  
DEVELOPMENT 

In 2024, Farmol continued to invest in the growth and development of its personnel’s skills, 
providing a total of 1,496 hours of training. Particular attention was paid to managers, with a 
significant increase in average training hours, demonstrating the Company’s commitment to 
strengthening managerial and leadership skills.

Training involved all company categories, with particular attention to the specific needs of 
each role, ensuring targeted and personalised courses. This ongoing commitment to training 
reflects Farmol’s desire to foster a dynamic, up-to-date work environment capable of effectively 
responding to market challenges.

Over the years, the company has implemented various types of training, including mandatory 
training for apprentices and occupational health and safety courses, including periodic refresher 
courses and specific modules, such as the course for steam generator operators.

In 2023, a course on ISO 9001 certification was organised for Quality Department staff to deepen 
their knowledge of the regulations and requirements related to quality management systems. In 
the same year, several colleagues from various company departments participated in an English 
language course, aimed at strengthening their language skills in an increasingly international 
context.

In 2024, training continued with the provision of a specialised microbiology course, aimed 
specifically at technical staff, and an in-depth course on Microsoft Excel, aimed at improving 
operational efficiency and autonomy in data analysis and management. Additionally, as part of the 
UNI/PdR 125:2022 certification process, a course dedicated to Diversity, Equity & Inclusion was 
organised.

TRAINING HOURS

AVERAGE TRAINING HOURS

Managers

Managers

-

-

5

5,00

256

8,00

377

6,85

638

7,17

16

4,00

42

6,00

172

11,47

671

9,19

901

9,10

16

3,20

47

5,88

428

9,11

1.048

8,19

1.539

8,19

-

-

12

12,00

158

4,39

425

6,54

595

5,78

14

2,80

100

11,11

266

14,00

521

6,95

901

8,34

14

2,33

112

11,20

424

7,71

946

6,76

1.496

7,09

Middle managers

Middle managers

Office workers

Office workers

Factory workers

Factory workers

TOTAL

TOTAL

Woman

Woman

Woman

Woman

Man

Man

Man

Man

Total

Total

Total

Total

2023

2023

2024

2024
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Farmol places the protection of the health and safety of its workers as a fundamental value, 
committing to manage all activities in full compliance with current prevention and protection 
regulations. The primary objective is the continuous improvement of workplace health and safety 
conditions, with particular attention to reducing the number and consequences of accidents 
through technological investments and ongoing, targeted staff training.

All recipients of the Code of Ethics are actively involved, within the scope of their duties, in the 
risk prevention process and in protecting the health and safety of themselves, their colleagues, 
and third parties.

Farmol Hungary and Farmol Slovakia have obtained the ISO 45001 certifi cation for their 
occupational health and safety management systems. The Farmol Group’s goal is to extend the 
scope of the certifi cation to the Farmol S.p.A. plants, with the aim of strengthening the culture 
of prevention and worker well-being consistently across all Group locations by standardising 
procedures, improving process control, and consolidating best practices in workplace safety.

The recordable injury rate improved from 19.42 to 15.90 per 100,000 hours worked, a sign of 
effective risk management and prevention. Over the past two years, no accident-related deaths or 
occupational diseases have been recorded.

INJURIES AT WORK

Number of deaths due to work-related injuries and illnesses -

12

617.856

19,42

-

12

754.641

15,09

Number of recordable injuries at work

Number of hours worked

Recordable injuries at work rate

2023 2024

HEALTH 
AND SAFETY 
AT WORK 

Bilancio di Sostenibilità 2024Bilancio di Sostenibilità 2024
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Farmol maintains a strong and responsible relationship with the communities in which it operates, 
founded on the values of social inclusion and local economic development. Specifically, Farmol 
S.p.A.’s presence in the Comun Nuovo and Berlingo areas translates not only into employment 
opportunities but also into a concrete commitment to collective well-being and environmental 
protection.

Over time, Farmol S.p.A. has demonstrated its ability to combine industrial growth with a focus 
on social issues through projects that promote an inclusive and collaborative work culture. 
One example of this is the acquisition and revitalisation of the former Aerosol Service site in 
Valmadrera, where the company has continued its production operations while safeguarding 
employment levels, thus contributing to the area’s economic stability.

Starting in 2023, Farmol will participate in the Legàmi coValenti initiative, promoted by 
Confindustria Bergamo to strengthen the connection between schools and businesses, enhance 
human capital and create regional synergies. The project, aimed at students at local technical 
and vocational schools, has involved over 60 companies that have offered to host young people 
in orientation and training programs. Through this initiative, Farmol has helped introduce young 
people to manufacturing and technical professions, offering firsthand in-company experience and 
fostering a concrete approach to the world of work. 

Furthermore, the Company cultivates an ongoing dialogue with the local community, supporting 
social and cultural initiatives and fostering a climate of collaboration and openness. The company 
positions itself as a conscious player in the economic and social fabric, actively contributing to the 
construction of a more resilient, innovative, and responsible region.

RELATIONSHIPS WITH THE LOCAL AREAS 
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Consumer health and safety are a top priority for Farmol, which focuses every stage of the 
production process on protecting the end consumer. The company adopts a rigorous approach 
to risk prevention, toxicological assessment, and compliance with specific regulations regarding 
cosmetic safety.

Farmol has not currently developed a policy aimed at managing the significant impacts of its 
products and services on consumers. However, it operates in full compliance with Regulation (EC) 
No. 1223/2009 on cosmetic products, which represents the European regulatory framework for 
consumer health protection. All products are subject to a safety assessment by a qualified expert, 
with the preparation of a Product Information File (PIF) and notification to the Cosmetic Products 
Notification Portal (CPNP), available to the competent authorities. Additionally, the company 
applies stringent criteria for ingredient selection, compliance with authorised concentrations, 
and the absence of prohibited substances. Farmol actively collaborates with accredited external 
laboratories and scientific institutions to conduct clinical trials, microbiological analyses, and 
tolerability studies. Validated methods are adopted to ensure the safety of the product in use, 
such as:

Bilancio di Sostenibilità 2024

skin compatibility and non-irritation tests;

challenge tests to evaluate the efficacy of preservatives;

potential microbial contamination studies;

specific evaluations on sun products (e.g.  SPF determination).

PROTECTION  
OF CONSUMER  
HEALTH AND  
SAFETY 
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Particular attention is paid to the traceability of raw materials and finished products, the 
compliance of contact materials, and the transparency of labelling, which must provide clear, 
understandable and complete information to consumers. Farmol also designs packaging with 
safety in mind, ensuring product integrity and preventing contamination risks during use.

While operating primarily as a contract manufacturer for major international players in the sector, 
Farmol actively promotes indirect consumer engagement. This occurs through ongoing dialogue 
with its customers, who collect market feedback, reports, and post-marketing data, which is then 
shared to optimise formulations, improve safety, and respond to emerging needs.

In the event that negative impacts associated with products placed on the market are identified, 
Farmol has established structured procedures for managing non-compliance, which include:

In an ever-evolving market, Farmol is committed to maintaining high standards of responsibility, 
actively contributing to the protection of public health through safe, sustainable, and transparent 
products.

complete traceability of products manufactured and sold;

technical evaluation of the complaint or reported event;

corrective and preventive actions;

active collaboration with customers for product recalls or replacements,  
where necessary.
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Quality is a core value for Farmol, integrated into every company process and activity. Its 
consolidated manufacturing experience, combined with a structured quality management system, 
makes Farmol a leading partner for the development, production, and continuous improvement 
of innovative, high-performance and sustainable cosmetic products.  
 
All production sites operate in compliance with the ISO 9001:2015 standard, which ensures a 
systematic, controlled, and documented approach to managing company processes. Compliance 
with Good Manufacturing Practices (GMP) for cosmetics, according to the ISO 22716 standard, 
allows for rigorous control of all production phases, from receiving raw materials to packaging the 
finished product, with particular attention to defect prevention, traceability, and final quality.

The Farmol S.p.A. plant located in Comun Nuovo, as well as its facilities in Hungary and Slovakia, 
is certified according to the COSMOS standard, which guarantees the adoption of rigorous 
criteria for the production of natural and organic cosmetics, with a strong commitment to the 
environment, responsible use of resources, and sustainable formulations.
Research & Development plays a central role in defining product quality and reliability: each 
site has a dedicated R&D team that oversees the entire product life cycle, from formulation to 
industrialisation. The solutions developed meet the criteria of efficacy, stability, and sustainability, 
thanks to:

QUALITY AND RELIABILITY OF PRODUCTS

performance testing and functionality validation;

stability and packaging/formulation compatibility studies;

objective and instrumental efficacy testing;

comparative analyses and benchmarking.
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Farmol applies advanced quality control and microbiological safety standards, leveraging its 
extensive experience working with multinational clients. International best practices are integrated 
into the production system to ensure consistent quality and batch-to-batch consistency, ensuring 
that each product meets the required specifications and market expectations. 

Operational flexibility, responsiveness, and customisation capabilities are distinctive strengths. 
Farmol offers technical support throughout all stages of the supply chain, assisting clients in 
defining requirements, optimising processes, and launching production.

Finally, the company fosters continuous innovation through investments in digitalisation, 
automation, and energy savings, as well as promoting strategic collaborations with schools  
and industry associations and co-development activities.
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4. INFORMATION ON GOVERNANCE
Responsible business management 

The Board of Directors is the central body of the Farmol Group’s corporate governance system 
and plays a key role in defining operational strategies and overseeing corporate activities. In this 
guiding role, the Board establishes the principles and behaviours that guide the daily operations 
of all Group companies, both in Italy and abroad, to generate sustainable and lasting value for all 
stakeholders.

The approach to responsible management is based on a corporate culture characterised by ethics, 
legality, and responsibility, integrated across operational, commercial, and interpersonal activities. 
The primary tools supporting this culture are the Code of Ethics and, for Italian companies, the 
Organisational Model pursuant to Legislative Decree 231/2001.

In Italy, Farmol S.p.A. has adopted and periodically updates its Model 231, which also serves 
as an internal regulation and integrates ethical principles, rules of conduct, control procedures, 
and reporting systems, in line with current regulations. The effectiveness of the model is ensured 
by the Supervisory Board (OdV, according to the Italian acronym), which is responsible for 
monitoring its implementation, recommending updates, and verifying its consistency with 
any regulatory or organisational changes. Training and information activities for personnel are 
documented and managed under the supervision of the SB.

The Code of Ethics, applicable to all employees, managers, members of the Board of Directors 
and the Board of Statutory Auditors, as well as external collaborators and partners, also represents 
a fundamental pillar for the dissemination of corporate culture, clearly defining the Company’s 
core values and ethical and social responsibilities.

At the international level, the Farmol Group has initiated a process of cultural and regulatory 
harmonisation among its various operating locations. In this context, the Hungarian office has 
introduced a Code of Ethics accessible to all personnel, which defines principles of integrity and 
standards of professional conduct. The Slovakian office has formalised both a Code of Ethics and 
a Code of Conduct, both distributed internally, in line with the Group’s ethical standards. Farmol 
Tunisia has also adopted its own Code of Conduct, aimed at governing expected behaviour and 
individual responsibilities within the organisation. Although at different stages in implementing 
their respective compliance systems, all foreign companies operate in accordance with shared 
ethical values and are participating in a gradual process of alignment with common corporate 
policies.
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The Farmol Group recognises integrity and transparency as key elements of its sustainability 
strategy and adopts a structured approach to preventing and combating corruption. In Italy, its 
commitment to preventing corruption is reflected in the adoption of the Organisational Model 
231, which represents the primary tool for ensuring compliance with the principles of legality 
and transparency. The model is based on a structured system for identifying and managing crime 
risks, internal control procedures, the implementation of a whistleblowing channel compliant 
with applicable regulations, and the work of an independent Supervisory Board, responsible for 
monitoring the effectiveness of the system and proposing any updates.

Farmol S.p.A. guarantees that the reporting channel is accessible to employees and stakeholders, 
ensuring the confidentiality and protection of the whistleblower in the event of communications 
regarding illegal or unethical conduct. The procedures set forth in Model 231 apply to all 
company areas potentially exposed to the risk of corruption and are supported by periodic 
training and awareness-raising initiatives aimed at all personnel.

Even at the international level, Group companies have adopted specific tools to manage 
corruption risks, in compliance with local regulatory frameworks and consistent with the Group’s 
values. The Hungarian office has regulated anti-corruption issues within its Code of Ethics, 
supported by a secure reporting channel for any non-compliant behaviour. Farmol Slovakia 
has introduced a specific anti-corruption policy, supported by its Code of Ethics and Code of 
Conduct, and has a system for collecting and tracking reports relating to corporate conduct. 
Farmol Tunisia has also adopted an anti-corruption policy and activated an ethics reporting 
channel, although it does not yet have a formal Code of Ethics.

No incidents of corruption were recorded during the reporting period, nor are there any 
ongoing legal proceedings related to these issues within the Group.

ANTI-CORRUPTION 
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The Farmol Group recognises the central role of the supply chain in ensuring product quality, 
operational continuity, and compliance with ethical and regulatory standards. Specifically, the 
supply chain is a strategic component of the business model, where collaboration with reliable 
partners is key to creating shared value.

In numerous production contexts, the Group’s customers play a direct and decisive role in 
selecting and approving strategic suppliers, with specific requirements and qualification 
standards. This configuration influences supply chain management, making ESG assessments 
partially shared with clients.

In 2024, the number of active suppliers at the Group level stood at 300.

Despite the lack of systematic mapping of the supply chain from an environmental, social, and 
governance perspective, Farmol adopts consolidated quality control, traceability, and regulatory 
compliance practices for raw and incoming materials. These activities ensure compliance with 
technical specifications and requirements, helping to maintain high standards of reliability 
throughout the production process.  

To progressively strengthen its focus on ESG topics throughout the value chain, in 2025, the 
Group developed its Responsible Procurement Policy. Specifically, this document defines the 
general principles to be followed in selecting and managing suppliers, promoting:

The adoption and progressive dissemination of the Responsible Procurement Policy will be 
accompanied by internal awareness-raising activities and the engagement of strategic partners, 
with a view to collaboration and continuous improvement.

To support the implementation of these principles, the Supplier Code of Conduct was also 
developed in 2025. This represents an operational tool through which the Group intends to clearly 
express its expectations regarding environmental, social, and ethical responsibility towards its 
partners along the supply chain.

SUPPLY CHAIN MANAGEMENT 

respect for human rights and labour regulations;

adoption of ethical and transparent behaviour;

attention to environmental sustainability in procurement processes;

legal and qualitative compliance of the products and services provided.
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Farmol places innovation and technology at the heart of its strategy, successfully combining the 
flexibility typical of a contract manufacturing partner with high standards of quality, safety, and 
sustainability. The heart of this approach lies in the modern Research & Development departments 
located at each company site, dedicated to product formulation, analytical development, 
stabilisation, and efficacy, with particular attention to environmental criteria in both formulation 
and packaging.

Farmol’s policies and procedures include the adoption of international best practices acquired 
through collaborations with multinational companies, universities, and accredited laboratories. 
This allows the company to maintain high levels of microbiological, chemical, and regulatory 
controls, also guaranteed by GMP certification for the production of pressurised preparations, 
topical liquids, sterile products, and medical devices in the pharmaceutical industry.

Among the main actions and initiatives carried out:

Farmol also implements an internal culture based on continuous training, professional 
development, and collaboration within a solid network (suppliers, universities, research 
institutions, and trade associations), all elements that strengthen its ability to introduce advanced 
and sustainable technological solutions.

Farmol’s technological development is based on a dual objective: to offer customers tailored, 
reliable, and regulatory-compliant solutions, while simultaneously adopting an integrated 
environmental sustainability strategy (formulation, process, and packaging), in line with the 
Group’s commitments and growing market demands.

TECHNOLOGICAL DEVELOPMENT 
AND INNOVATION 

TURNKEY PROJECTS: Farmol develops complete formulations, manages 
sampling, and tests product stability, efficacy, safety, compatibility, and 
sustainability, supporting the customer at every stage of the process..

TECHNICAL AND REGULATORY SUPPORT: drafting technical notes, safety 
reports, product information files (PIF), CPNP portal notifications, and specific 
consulting for cosmetics and aerosols to ensure regulatory compliance.

SPEED AND RELIABILITY: the “Technology” team ensures an average time-
to-market of approximately two months thanks to optimised processes, digital 
automation, KPI monitoring, and rapid adaptation to customer feedback. 

ENERGY EFFICIENCY AND SUSTAINABILITY: The company focuses on 
efficient energy solutions and has achieved ISO 50001 certification for its 
Comun Nuovo site, reducing consumption and emissions and introducing 
digital technologies to support production.
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In an increasingly digitalised industrial environment, Farmol recognises the importance 
of cybersecurity and data protection. The company has adopted a proactive approach to 
cybersecurity, developing a protection system based on technical, organisational, and cultural 
measures aimed at ensuring the confidentiality, integrity, and availability of information. 
Specifically, cybersecurity governance is based on structured protocols, updated in compliance 
with national and European regulations, particularly the General Data Protection Regulation 
(GDPR). The protection of both internal and customer personal data is an integral part of company 
policies and subject to periodic monitoring.

In addition to technological tools, Farmol invests in personnel training, promoting a culture of 
security and awareness of cyber risks. Regular refresher courses are organised for employees 
to reinforce proper behaviour in managing digital information and preventing potential cyber 
attacks.

Throughout 2024, Farmol continued to strengthen its cybersecurity measures and responsibly 
manage digital risks. Specifically, it achieved the CyberVadis rating, a recognition that certifies 
the adequacy of its cybersecurity practices in line with international standards, confirming its 
ongoing commitment to maintaining high security standards.

CYBERSECURITY AND DATA PROTECTION 
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LIST OF MATERIAL TOPICS AND RELEVANT MATERIAL IROs

E1 – Climate change

E3 – Water amd marine 
resources

E5 – Circular economy

Other environmental 
topics

Fight against climate change

Water resources management

Materials management and waste 
reduction

Sustainable packaging Loss of market share due to the lack 
of innovative solutions in terms of 
responsible packaging.

Strengthening the company’s image 
as a responsible and innovative player, 
improving brand perception.

Sustainable energy management

Generation of indirect emissions along 
the value chain, such as those resulting 
from the purchase of raw materials, as 
well as emissions produced during the 
production and logistics phases.

Contamination of water resources due 
to inadequate management of industrial 
waste (e.g. solvents or propellants used 
in the production of aerosols).
Reducing environmental impact along 
the supply chain through the purchase 
and use of recycled/reused materials.

Increased raw material efficiency and 
waste elimination through efficient 
use of production scraps and unused 
materials.

Fluctuations in the price of Farmol’s 
strategic raw materials or shortages 
thereof, resulting in increased 
procurement costs.

Use of recycled raw materials, resulting 
in reduced costs associated with the 
procurement of virgin raw materials 
and mitigation of risks associated with 
potential supply crises.

Reducing dependence on fossil fuels, 
which contributes to decarbonization, 
through the adoption of solutions such 
as the installation of photovoltaic panels.

Reducing the energy footprint through 
efficiency initiatives and conversion to 
renewable sources.

Rising energy prices resulting in 
increasing production costs.

Rising costs for the transition to low-
emission technologies.

Extreme weather events that can 
compromise operational continuity 
and the quality of products/services, 
leading to damage, malfunctions, 
or interruptions to the operation of 
production plants and logistics and 
distribution systems.

Use of energy sources with lower 
emissions and more efficient, resulting in 
a reduction in energy consumption and 
related costs.
Use of renewable energy (self-produced 
or purchased with GO) and the resulting 
possibility of accessing tax breaks.

TOPIC MATERIAL TOPIC MATERIAL IMPACTS MATERIAL RISKS MATERIAL OPPORTUNITIES
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LIST OF MATERIAL TOPICS AND RELEVANT MATERIAL IROs

S1 – Own workforce

S3 - Communities invol-
ved

S4 – Consumers and 
end-users

Other social topics

Employee well-being and corporate 
welfare

Protection of health and safety at work

Personnel training and development

Impact on the Community and the local 
area

Consumer health and safety

Respect for Human Rights

Consumers can use products 
consciously and safely through clear and 
comprehensive labelling (for example, 
with instructions for safe use, warnings, 
and environmental information).

Ensuring and promoting respect for 
employees’ human rights through the 
adoption of anti-exploitation measures 
and practices, in compliance with 
international standards on the subject.

Incidents of human rights violations 
attributable to the company and its 
entire supply chain, and resulting 
disruption of supply.

Reduced exposure to sanctions and 
litigation and increased stakeholder 
trust, thanks to the guarantee of respect 
for human rights in relationships with 
employees.

Incurring significant costs for recalling 
products from the market, including 
communication, logistics, and 
replacement costs, in the case of 
products posing risks to consumer 
health and safety.
Risk of lawsuits and claims for 
compensation, resulting in financial and 
reputational losses, due to damage to 
consumer health.

Social commitment initiatives in the area where 
Farmol operates and partnership opportunities 
resulting in increased stakeholder trust and  
a stronger reputation.

Greater safety in the workplace thanks 
to the correct implementation of 
health and safety regulations, effective 
employee training and subsequent 
rigorous management of safety devices.

Employee satisfaction, greater career 
advancement opportunities, and long-
term employability through investments 
in ongoing training and professional 
development.

Unsatisfactory and/or uncompetitive 
welfare offering compared to market 
opportunities, resulting in difficulty 
attracting and retaining personnel.

Improved employee well-being through 
improved work-life balance and increased 
productivity and efficiency.

Damage to reputation and slowdowns 
in productivity due to a high rate of 
occupational illnesses and injuries.

Reduced exposure to fines and litigation 
thanks to the correct implementation of 
health and safety systems.

The emergence of sanctions and 
disciplinary measures (e.g., suspension of 
production activities) due to inadequate 
management of worker health and safety 
systems.

Increased employee attraction and retention 
and decreased absenteeism thanks to 
company policies that promote flexible 
working hours, remote and part-time work, 
the right to disconnect, parental and paid 
leave

TOPIC MATERIAL TOPIC MATERIAL IMPACTS MATERIAL RISKS MATERIAL OPPORTUNITIES
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LIST OF MATERIAL TOPICS AND RELEVANT MATERIAL IROs

G1 – Business conduct

Other governance 
topics

Business Culture

Quality and safety of products

Fight against corruption

Responsible supplier relationship mana-
gement

Data protection & cybersecurity

Technological development and inno-
vation

Failure to comply with applicable laws 
and regulations (including voluntary 
ones), including tax regulations.

Improving product quality through 
rigorous controls and the adoption of 
high-quality standards and certified 
manufacturing processes, helping to 
reduce manufacturing defects and 
ensuring that the product meets 
regulatory requirements and remains 
safe for its intended use over time.

Optimising internal processes and 
streamlining business operations through 
the adoption of new technologies.

Protecting legality and preventing illicit 
behaviour (e.g., the reinvestment of 
profits from illicit activities, incidents 
of extortion, etc.) through corruption 
prevention and detection systems.

Promoting sustainability throughout 
the supply chain, reducing overall 
environmental impact through the 
adoption of responsible supplier 
selection practices.

Farmol promotes the dissemination of 
solid ethical and sustainability principles 
throughout its value chain for the 
benefit of the environment, workers, and 
communities through a corporate culture 
that integrates ESG criteria.

Risk of sanctions for failure to comply 
with applicable laws and regulations 
(including voluntary ones).

Termination of long-term contracts and 
strategic business relationships for the 
supply of products to third-party brands 
(private labels) due to failure to meet 
quality expectations.

Contract terminations by suppliers, 
with no alternative solutions available in 
the short term, resulting in disruptions 
to business operations and delays in 
production and distribution activities.

Damaged customer and stakeholder 
trust following a data breach or 
cyberattack.

Poor use of innovation in the processes, 
materials, and technologies used, 
leading to increased costs and poor 
competitiveness.

Streamlining business methods results in 
reduced operating and monitoring costs.

Integrating sustainability topics into corporate 
strategy and improving information and 
procedural flows, resulting in reduced 
operational and decision-making inefficiencies 
that waste time and investment.

Reduce non-compliance management costs 
thanks to efficient process and product quality 
control.

Adoption of anti-corruption systems and 
consequent reduction in exposure to 
sanctions and legal liability, while improving 
the company’s image.

Supplier diversification results in reduced 
exposure to supply chain disruptions.

TOPIC MATERIAL TOPIC MATERIAL IMPACRS MATERIAL RISKS MATERIAL OPPORTUNITIES
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ESRS Disclosure  
requirement

SFDR6 Reference Reference  
to the benchmark  
regulation8

Reference  
requirement  
status

Disclosure  
requirement  
description

Third pillar 
reference7

EU climate  
legislation  
reference9

Page

ESRS 2

ESRS 2

ESRS 2

ESRS 2

Gender diversity in 
the board

iPercentage of inde-
pendent members 
of the board of 
directors

Due diligence  
statement

Involvement in acti-
vities related to the 
fossil fuel sector

Annexe I, table 3, 
indicator no. 10

Annexe I, table 1, 
indicator no. 4

Article 449 bis 
(EU) regulation no. 
575/2013; Commis-
sion implementing 
regulation (EU) 
2022/2453 , table 1 
– quality information 
on environmental 
risk and table 2 - 
quality information 
on social risk

Commission delega-
ted regulation (EU) 
2020/1816, annexe II

GOV-1, 21 (d)

GOV-1, 21 (e)

GOV-4, 30

SBM-1, 40 (d.i)

Annexe I, table 1, 
indicator no. 13

Commission dele-
gated regulation 
(EU) 2020/1816 , 
annexe II
Commission delega-
ted regulation (EU) 
2020/1816, annexe II

Reported.

Reported.

Not reported.

Farmol does not 
operate in the fossil 
fuels sector

12

12

-

-

APPENDIX B
Below is the EU Datapoint Table, a chart of all information elements derived from other EU legislation listed in Appendix B of the ESRS 2 reporting 
requirement (“General Information”) of Delegated Regulation (EU) 2023/2772.

6 Regulation (EU) 2019/2088 of the European Parliament and of the Council of November 27, 2019 on sustainability-related disclosures in the financial services sector (SFDR) (OJ L 317, 9.12.2019, p. 1).
7 Regulation (EU) No 575/2013 of the European Parliament and of the Council of June 26, 2013 on prudential requirements for credit institutions and amending Regulation (EU) No 648/2012 (Capital 
Requirements Regulation) (OJ L 176, 27.6.2013, p. 1).
8 Regulation (EU) 2016/1011 of the European Parliament and of the Council of June 8, 2016 on indices used as benchmarks in financial instruments and financial contracts or to measure the performance 
of investment funds and amending Directives 2008/48/EC and 2014/17/EU and Regulation (EU) No 596/2014 (OJ L 171, 29.6.2016, p. 1).
9 Regulation (EU) 2021/1119 of the European Parliament and of the Council of June 30, 2021 establishing the framework for achieving climate neutrality, and amending Regulation (EC) No 401/2009 and 
Regulation (EU) 2018/1999 (‘European Climate Law’) (OJ L 243, 9.7.2021, p. 1).
10 Commission Delegated Regulation (EU) 2020/1816 of July 17, 2020 supplementing Regulation (EU) 2016/1011 of the European Parliament and of the Council as regards the explanation in the 
benchmark statement of how environmental, social and governance factors are reflected in each benchmark provided and published (OJ L 406, 3.12.2020, p. 1).
11 Commission Implementing Regulation (EU) 2022/2453 of November 30, 2022 amending the implementing technical standards set out in Implementing Regulation (EU) 2021/637 with regard to 
disclosures on environmental, social and governance risks (OJ L 324, 19.12.2022, p. 1).
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ESRS Disclosure 
requirement

SFDR6 Reference Reference  
to the benchmark  
regulation8

Reference  
requirement  
status

Disclosure  
requirement  
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ESRS 2

ESRS 2

ESRS 2

ESRS E1

ESRS E1

ESRS E1

Involvement in 
activities related to 
the production of 
chemical substances
Participation in 
activities related 
to controversial 
weapons

Involvement in 
activities related to 
tobacco cultivation 
and production

Transition plan to 
achieve climate neu-
trality by 2050

Companies excluded 
from Paris-aligned 
benchmarks

GHG emission 
reduction targets

Annexe I, table 2, 
indicator no. 4

Article 449 bis 
(EU) regulation no. 
575/2013; Commis-
sion implementing 
regulation (EU) 
2022/2453, model 3:
Banking portfolio -

Article 6 of delega-
ted regulation  
(EU) 2020/1818

Not reported.

SBM-1, 40 (d.ii)

SBM-1, 40 (d.iii)

SBM-1, 40 (d.iv)

E1-1, 14

E1-1, 16 (g)

E1-4, 34

Annexe I, table 2, 
indicator no. 9

Annexe I, table 1, 
indicator no. 14

Commission delega-
ted regulation (EU) 
2020/1816, annexe II

Article 12 paragraph 
1, of delegated 
regulation
(EU) 2020/1818  and 
annexe II of delegated 
regulation
(EU) 2020/1816

Farmol does not 
operate in the che-
mical manufacturing 
sector.
Farmol does not 
operate in the con-
troversial weapons 
sectors. 

Farmol does not 
operate in the 
tobacco cultivation 
and production 
sector. 
Not reported.

Not reported.Article 12, para-
graph 1, letters d) to 
g), and paragraph 2, 
of delegated regula-
tion (EU) 2020/1818

Article 449 bis (EU) re-
gulation no. 575/2013; 
Commission implemen-
ting regulation (EU) 
2022/2453, model 1: 
Banking portfolio -
Indicators of potential 
transition risk associa-
ted with
climate change:
Credit quality of 
exposures by sector, 
issuance and residual 
duration

Article 2, 
paragraph 1, of 
regulation
(EU) 2021/1119

12 Commission Delegated Regulation (EU) 2020/1818 of July 17, 2020 supplementing Regulation (EU) 2016/1011 of the European Parliament and of the Council with regard to minimum standards for EU 
Climate Transition Benchmarks and EU Paris-aligned Benchmarks (OJ L 406, 3.12.2020, p. 17).
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ESRS E1

ESRS E1

ESRS E1

ESRS E1

ESRS E1

ESRS E1

E1-5, 38

E1-5, 37

E1-5, 40-43

E1-6, 44

E1-6, 53-55

E1-7, 56

Fossil fuel energy 
consumption disag-
gregated by source 
(sectors with high 
climate impact only)

Energy consumption 
and energy mix 
Energy intensity 
associated with acti-
vities in sectors with 
high climate impact
Gross Scope 1, 2, 3 
emissions and total 
GHG emissions

Allegato I, tabella 1,
indicatori nn. 1 e 2

Intensity of gross 
GHG emissions 

Assorbimenti   GHG 
absorptions and 
carbon credits

Article 2, paragraph 
1, of regulation
(EU) 2021/1119

Annexe I, table 1, 
indicator no. 3

Annexe I, table 1, 
indicator no. 5 and 
annexe, table 2, 
indicator no. 5

Annexe I, table 1, 
indicator no. 5
Annexe I, table 1, 
indicators no. 1 
and 2

Article 449 bis (EU) re-
gulation no. 575/2013; 
Commission implemen-
ting regulation (EU) 
2022/2453, model 1: 
Banking portfolio -
Indicators of potential 
transition risk associa-
ted with
climate change:
Credit quality of 
exposures by sector, 
issuance and residual 
duration

Article 449 bis (EU) re-
gulation no. 575/2013; 
Commission implemen-
ting regulation (EU) 
2022/2453, model 3:
Banking portfolio -
Indicators of potential 
transition risk associated 
with
climate change:
alignment metrics

Article 5, paragraph 
1, Article 6 and Ar-
ticle 8, paragraph 1, 
of delegated regula-
tion (EU) 2020/1818

Article 8, paragraph 
1, of delegated 
regulation (EU) 
2020/1818

Not reported.

Reported.

Not reported.

Reported.

Not reported.

Not reported.

-

26

-

28

-

-

Indicators of  
potential transition 
risk associated with
climate change:
alignment metrics
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ESRS E1

ESRS E1

ESRS E1

ESRS E1

ESRS E2

E1-9, 66

E1-9, 66 (a), 66 (c)

E1-9, 67 (c)

E1-9, 69

E2-4, 28

Esposizione        
Exoposure of the 
benchmark portfolio 
to climate-related 
physical risks

Breakdown of 
monetary amounts 
by acute and chronic 
physical risk

Location of signi-
ficant physical risk 
assets

Breakdown of 
Breakdown of the 
book value of own 
real estate assets 
by energy efficiency 
class

Degree of portfolio 
exposure to clima-
te-related opportu-
nities
Quantity of each pol-
lutant listed in Annexe 
II of the E-PRTR (Euro-
pean Pollutant Release 
and Transfer Register) 
Regulation emitted into 
air, water and land

Annex I, table 1, 
indicator no. 8; an-
nexe I, table 2, indi-
cator no. 2; annexe 
1, table 2, indicator 
no. 1; annexe I, table 
2, indicator np. 3

Annexe II of delega-
ted regulation 
(EU) 2020/1818

Article 449 bis of 
regulation (EU) no. 
575/2013; points 46 
and 47 of Commission 
implementing regula-
tion (EU) 2022/2453; 
model 5: 
Banking portfolio -
Indicators of potential 
transition risk associa-
ted with
climate change:
exposure to physical 
risk
Article 449 bis of
regulation (EU) no. 
575/2013; point 34 of 
Commission implemen-
ting regulation
(EU) 2022/2453; Model 
2: Banking portfolio -
Indicators of potential 
transition risk associa-
ted with
climate change:
Real Estate-Ba real 
estate-backed loans 
- Energy efficiency of 
collateral

Annexe II of delega-
ted regulation 
(EU) 2020/1818 and
annex II of delega-
ted regulation (EU) 
2020/1816

Not reported.

Not reported.

Non rendicontato.

Non rendicontato.

Non rendicontato.

-

-

-

-

-
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ESRS

ESRS 2
ESRS 2

ESRS 2

ESRS E3

ESRS E3

ESRS E3

ESRS E3

ESRS E3

ESRS E4

ESRS E4

ESRS E4

ESRS E5

ESRS E5

ESRS 2

ESRS 2

ESRS S1

SBM-3 – E4, 16 (a.i)
SBM-3 – E4, 16 (b)

SBM-3 – E4, 16 (c)

E3-1, 9

E3-1, 13

E3-1, 14

E3-4, 28 (c)

E3-4, 29

E4-2, 24 (b)

E4-2, 24 (c)

E4-2, 24 (d)

E5-5, 37 (d)

E5-5, 39

SBM3 – S1, 14 (f)

SBM3 – S1, 14 (g)

S1-1, 20

Annex I, table 1, 
Annexe I, table 2, 

Annexe I, table 2, 

Annexe I, table 2, 
indicator no. 7
Annexe I, table 2, 
indicator no. 8
Annexe I, table 2, 
indicator no. 12
Annexe I, table 2, 
indicator no. 6.2
Annexe I, table 2, 
indicator no. 6.1

Annexe I, table 2, 
indicator no. 11

Annexe I, table 2, 
indicator no. 12

Annexe I, table 2, 
indicator no. 15

Annexe I, table 2, 
indicator no. 13
Annexe I, table 1, 
indicator no. 9
Annexe I, table 3, 
indicator no. 13

Annexe I, table 3, 
indicator no. 12

Annexe I, table 3, 
indicator no. 9 and 
annex I, table 1, indica-
tor no. 11

Water and marine 
resources
Dedicated policy

Oceans and seas’ 
sustainability
Total recycled and 
reused water
Total water con-
sumption in m3 
compared to net 
revenues from own 
operations
Sustainable agri-
cultural/land use 
policies or practices
Sustainable sea/
ocean use practices 
or policies

Policies to address 
deforestation

Non-recycled waste

Hazardous and 
radioactive waste
Risk of forced labour

Risk of child labour

Political commitmen-
ts on human rights

Not reported.
Not reported.

Not reported.

Not reported.

Not reported.

Not reported.

Not reported.

Not reported.

Not reported.

Not reported.

Not reported.

Not reported.

Reported.

Reported.

No operations involving 
serious risk of forced 
or compulsory labour 
were found.
No operations involving 
serious risk of child 
labour were found.

-
-

-

-

-

-

-

-

-

-

-

34

34

-

-

-
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ESRS

ESRS S1

ESRS S1

ESRS S1

ESRS S1

ESRS S1

ESRS S1

ESRS S1

ESRS S1

ESRS S1

ESRS S1

ESRS 2

ESRS 2

S1-1, 21

S1-1, 22

S1-1, 23

S1-3, 32 (c)

S1-14, 88 (b), (c)

S1-14, 88 (e)

S1-16, 97 (a)

S1-16, 97 (b)

S1-17, 103 (a)

S1-17, 104 (a)

SBM-3 – S2, 11 (b)

S2-1, 17

Due diligence policies 
on matters covered by 
core conventions 1 to 
8 of the International 
Labour Organisation

Procedures and measu-
res to prevent human 
trafficking
Prevention policy or ma-
nagement system for
workplace injuries
Complaints/charges 
management mecha-
nisms
Number of fatalities 
and number and rate of 
work-related injuries  
Number of days lost 
due to wounds, injuries, 
fatalities or illnesses

Uncorrected gender 
pay gap

Excess of pay gap in 
favour of the Chief 
Executive Officer
Incidents related to 
discrimination

Failure to comply with 
the United Nations 
guiding principles on 
business and human 
rights and the OECD 
Guidelines
Serious risk of child 
labour or forced labour 
in the labour chain

Political commitments 
on human rights

Annexe I, table 3, 
indicator no. 11

Annexe I, table 3, 
indicator no. 1

Annexe I, table 3, 
indicator no. 5

Annexe I, table 3, 
indicator no. 2

Annexe I, table 3, 
indicator no. 3

Annexe I, table 1, 
indicator no. 12

Annexe I, table 3, 
indicator no. 8

Annexe I, table 3, 
indicator no. 7
Annexe I, table 1, 
indicator no. 10 and 
annexe I, table 3, indi-
cator no. 14

Annexe I, table 3, indi-
cators no. 12 and 13

Annexe I, table 3, indi-
cator no. 9 and annexe 
I, table 1, indicator 
no. 11

Annexe II of delega-
ted regulation (EU) 
2020/1816 and article 
12, paragraph 1, of 
delegated regulation 
(EU) 2020/1818

Commission delegated 
regulation(EU) 2020/1816, 
annexe II

Commission delega-
ted regulation (EU) 
2020/1816, annexe II

Commission delega-
ted regulation (EU) 
2020/1816, annexe II

Not reported.

Reported.

Reported.

Reported.

Reported.

Not reported.

Not reported.

Not reported.

Not reported.

Not reported.

Not reported.

No geographical areas 
with significant risk of 
child, forced or com-
pulsory labour among 
workers were found in 
the company’s value 
chain.

-

67

44

36

44

-

-

-

-

-

-

-
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ESRS

ESRS S2

ESRS S2

ESRS S2

ESRS S2

ESRS S3

ESRS S3

ESRS S3

ESRS S4

ESRS S4

ESRS S4

ESRS G1

ESRS G1

ESRS G1

ESRS G1

S2-1, 18

S2-1, 19

S2-1, 19

S2-4, 36

S3-1, 16

S3-1, 17

S3-4, 36

S4-1, 16

S4-1, 17

S4-4, 35

G1-1, 10 (b)

G1-1, 10 (d)

G1-4, 24 (a)

G1-4, 24 (b)

Worker-related policies 
in the value chain

Failure to comply with 
the United Nations 
guiding principles on 
business and human 
rights and the OECD 
Guidelines
Due diligence policies 
on matters covered by 
core conventions 1 to 
8 of the International 
Labour Organisation

Human rights issues 
and incidents in own 
upstream and down-
stream value chain
Political commitments 
on human rights

Failure to comply with 
the United Nations 
Guiding Principles on 
Business and Human 
Rights, ILO principles, 
or OECD guidelines
Human rights issues 
and incidents

Policies related 
to consumers and 
end-users
Failure to comply with the 
United Nations guiding 
principles on business 
and human rights and the 
OECD Guidelines
Human rights issues 
and incidents
United Nations Conven-
tion against corruption
Whistleblower pro-
tection
Fines imposed for violations 
of laws against active and 
passive corruption

Rules for the fight against 
active and passive corruption

Annexe I, table 1, 
indicator no. 10

Annexe I, table 3, 
indicator no. 14
Annexe I, table 3, 
indicator no. 15
Annexe I, table 3, 
indicator no. 6
Annexe I, table 3, 
indicator no. 17

Annexe I, table 3, 
indicator no. 16

Annexe II of delegated 
regulation (EU) 2020/1816

Annexe II of delegated 
regulation (EU) 2020/1816 
and article 12, paragraph 
1, of delegated regulation 
(EU) 2020/1818

Annec I, table 3, indica-
tor no. 14

Annexe I, table 3, 
indicator no. 9 and 
annex I, table 1, indica-
tor no. 11
Annexe I, table 1, 
indicator no. 10

Annexe I, table 3, 
indicator no. 14
Annexe I, table 3, indica-
tor no. 9 and annexe I, 
table 1, indicator no. 11

Annexe II of delega-
ted regulation (EU) 
2020/1816 and article 
12, paragraph 1, of 
delegated regulation 
(EU) 2020/1818

Annexe II of delega-
ted regulation (EU) 
2020/1816 and article 
12, paragraph 1, of 
delegated regulation 
(EU) 2020/1818
Commission delegated 
regulation
(EU) 2020/1816, annex 
II

Annexe I, table 3, indi-
cators no. 11 and 4

Annexe I, table 1, 
indicator no. 10

Not reported.

Not reported.

Not reported.

Not reported.

Not reported.

Not reported.

Not reported.

Reported.

Not reported.

Not reported.

Reported.

Reported.

Reported.

Reported.

-

-

-

-

-

-

-

46

-

-
51

51

51

51
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Below is the ESRS Content Index, a list of the disclosure requirements the Group has fulfilled in 
preparing the Sustainability Statement, based on the results of the materiality assessment:

ESRS CONTENT INDEX

DISCLOSURE  
REQUIREMENT

ESRS 2 - GENERAL INFORMATION
BP-1

BP-2
GOV-1

GOV-2

SBM-1

SBM-2
IRO-1

IRO-2

MDR-P

MDR-A

MDR-M

MDR-T

General criteria for drafting sustainability statements

Disclosure relating to specific circumstances
Role of the administration, management and control 
bodies
Information provided to the company’s administration, 
management and control bodies and sustainability 
topics addressed by them  
Strategy, business model and value chain  

Interests and opinions of the stakeholders
Description of the processes for identifying and as-
sessing the relevant impacts, risks and opportunities 
associated with resource use and the circular economy
ESRS disclosure requirements covered by the corpora-
te sustainability statement
Policies adopted in order to manage key sustainability 
topics

Actions and resources related to relevant sustainability 
topics

Metrics related to relevant sustainability topics

Monitoring the effectiveness of policies and actions 
through objectives

Methodological note

Methodological note
Company organization

Company organization

Business model
Strategy and Sustainability
Stakeholder relationship
Double materiality assessment

Double materiality assessment

Please refer to the MDR-Ps disclosed in 
the Topical Standards below.

Please refer to the MDR-As disclosed in 
the Topical Standards below.

Please refer to the MDR-Ms disclosed 
in the Topical Standards below.

Please refer to the MDR-Ts disclosed in 
the Topical Standards below.

DISCLOSURE REQUIREMENT DESCRIPTION PARAGRAPH
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DISCLOSURE  
REQUIREMENT

ESRS 1 - CLIMATE CHANGE
ESRS 2 IRO-1

ESRS 2 IRO-1

ESRS 2 IRO-1

MDR-P

MDR-A

E5-1

E5-2

E5-4
E5-5

E3-2

E3-4

E1-2

E1-3

E1-5
E1-6

Description of the processes for identifying and 
assessing relevant climate-related impacts, risks and 
opportunities

Description of the processes for identifying and asses-
sing significant impacts, risks and opportunities related 
to water and marine resources

Description of the processes for identifying and as-
sessing the relevant impacts, risks and opportunities 
associated with resource use and circular economy

Policies adopted to manage relevant sustainability 
topics

Actions and resources related to relevant sustainability 
topics

Policies related to the use of resources and the  circu-
lar economy
Actions and resources related to the use of resources 
and the circular economy
Incoming resource flows
Outcoming resource flows

Actions and resources related to water and marine 
resources
Water consumption

Policies related to climate change mitigation and 
adaptation
Climate change policy actions and resources

Energy consumption and energy mix
Gross GHG Scope 1, 2, 3 emissions and total GHF 
emissions 

Double materiality assessment

Double materiality assessment

Double materiality assessment

The Group has not currently defined 
a specific policy for managing the im-
pacts, risks and opportunities associa-
ted with sustainable packaging.
Resource management and circular 
economy

Resource management and circular 
economy
Resource management and circular 
economy
Incoming resource flows
Outcoming resource flows

Responsible water resource  
management
Responsible water resource  
management

Fight against climate change

Fight against climate change

Energy consumption and energy mix
GHG Scope 1 and 2 emissions

DISCLOSURE REQUIREMENT DESCRIPTION PARAGRAPH

ESRS E3 – WATER AND MARINE RESOURCES

ESRS E5 – USE OF RESOURCES AND CIRCULAR ECONOMY

ESRS E5 – SUSTAINABLE PACKAGING 
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DISCLOSURE  
REQUIREMENT

ESRS S1 – OWN WORKFORCE
ESRS 2 SBM-2

ESRS 2 SBM-2

ESRS 2 SBM-3

S3-2

S1-1
S1-2

S1-3

S1-6
S1-7

S1-8

S1-9
S1-12
S1-13
S1-14
S1-15

S1-17

Interests and opinions of the stakeholders 

Interests and opinions of the stakeholders 

Significant impacts, risks and opportunities and their 
interaction with the business strategy and model

Processes for engaging communities involved in 
impacts

Policies related to the own workforce
Processes for involving own workers and workers’ 
representatives regarding impacts
Processes to remediate negative impacts and channels 
for workers to raise concerns

Characteristics of the company’s employees
Characteristics of non-employee workers in the com-
pany’s own workforce
Coverage of collective bargaining and social dialogue

Diversity metrics
People with disabilities
Training and skills development metrics
Health and safety metrics
Work-life balance metrics

Serious human rights incidents, complaints and im-
pacts

Stakeholder relationship

Stakeholder relationship

The positive impacts identified relate to 
personnel management activities, ex-
tending to employees at all levels and 
to non-employees. No operations with 
a serious risk of forced or compulsory 
labour, or child labour, were identified.

Relationships with the local areas

Personnel management policies
Personnel management policies

Personnel management policies

Employees
Employees

Corporate well-being and welfare

Employees
Employees
Training and skills development
Health and safety at work
Corporate well-being and welfare

Farmol is committed to respecting and 
promoting human rights, as they are a 
key element in creating a respectful and 
inclusive work environment, essential 
for employee well-being and the long-
term success of the entire organisation. 
Therefore, should any confirmed incidents 
of discrimination occur, they will be 
challenged and subject to disciplinary 
action. Farmol declares that in 2024, 
there were no incidents or complaints 
of discrimination, nor any serious human 
rights incidents.

DISCLOSURE REQUIREMENT DESCRIPTION PARAGRAPH

ESRS S1 – COMMUNITIES INVOLVED
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DISCLOSURE  
REQUIREMENT

ESRS S4 – CONSUMERS AND END-USERS

ESRS G1 – BUSINESS CONDUCT

ESRS ENTITY SPECIFIC – QUALITY AND SAFETY OF PRODUCTS

ESRS ENTITY SPECIFIC – DATA PRIVACY & CYBERSECURITY

ESRS ENTITY SPECIFIC – TECHNOLOGICAL DEVELOPMENT AND INNOVATION

ESRS 2 SBM-2

ESRS 2 GOV-1

MDR-P

MDR-P

MDR-P

MDR-A

MDR-A

MDR-A

ESRS 2 IRO-1

G1-1

G1-2
G1-3

G1-4

S4-1

S4-2

S4-3

Interests and opinions of the stakeholders

Role of the administration, management and control 
bodies

Policies adopted to manage material sustainability 
topics

Policies adopted to manage material sustainability 
topics

Policies adopted to manage material sustainability 
topics
Actions and resources related to material sustainability 
topics

Actions and resources related to material sustainability 
topics

Actions and resources related to material sustainability 
topics

Description of the processes for identifying and as-
sessing the material impacts, risks and opportunities 
associated with the business conduct
Policies on corporate culture and business conduct

Supplier relationship management
Prevention and detection of active and passive  
corruption 
Confirmed cases of active or passive corruption

Policies related to consumers and end-users

Processes for engaging consumers and final-users 
regarding impacts  

Processes to address negative impacts and channels 
for consumers and end-users to express concerns

Stakeholder relationship 

Responsible business management

Quality and reliability of products

Cybersecurity and data protection

Technological development  
and innovation 
Technological development  
and innovation 

Cybersecurity and data protection

Quality and reliability of products

Double materiality assessment

Responsible business management

Responsible business management
Anti-corruption

Anti-corruption

Consumer health and safety protection

Consumer health and safety protection

Consumer health and safety protection

DISCLOSURE REQUIREMENT DESCRIPTION PARAGRAPH
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